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CHANGE OF OWNERSHIP / SUBSCRIBER TRANSFER
Cruz Consulting trading as RapidTrack | Reg. No. 2022/614490/07 | VAT No. 4910324500

584 Chris Hani Road, Briardene, Durban | accounts@rapidtracksa.co.za

Purpose: Use this form when a tracked vehicle or asset is sold/transferred and the existing subscriber requests transfer of the
RapidTrack service to a new owner/subscriber.

A. EXISTING SUBSCRIBER DETAILS

Individual / Company Name ID / Company Reg.

Account / Customer No. Contact No.

Email Address Transfer Requested Date

B. VEHICLE / ASSET & TRACKING UNIT

Vehicle Registration VIN / Chassis No.

Make & Model Year / Colour

RapidTrack Unit / IMEI Current Package

C. EXISTING SUBSCRIBER INSTRUCTION

Transfer tracking service and installed unit to the new owner/subscriber.

De-install unit / arrange re-installation on another vehicle or asset.

Cancel service (subject to applicable contract terms, notice periods, charges and settlement requirements).

Important: The existing subscriber remains responsible for charges due under the current agreement until RapidTrack confirms in writing
that the transfer, de- installation or cancellation has been completed. A transfer is not automatic and is subject to RapidTrack approval,
account status and completion of the new subscriber onboarding requirements.

D. NEW SUBSCRIBER DETAILS

Individual / Company Name ID / Company Reg.

Contact No. Email Address

Physical Address
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E. SERVICE SELECTION & CONTRACT

Product / Package

RapidTrack-Track RapidTrack-Super Drive RapidTrack-HyperDrive

Other: __________________

Contract Term

12 Months 24 Months 36 Months Other: __________

Monthly Subscription: R __________________ Transfer / Admin Fee: R __________________

VAT: Incl. VAT: Excl.

Service disclosure: The new subscriber confirms that the selected RapidTrack product, tracking features, response/recovery inclusions,
limitations, installation requirements and applicable fees have been explained and are accepted. Any recovery or response benefit
applies only where specifically included in the selected package or service schedule.

F. PAYMENT & BILLING

Payment Method

Debit Order EFT Other: __________________

Billing Contact Billing Email

Banking details for approved EFT payments: FNB Cheque Account | Branch 250255 | Account 63129603238. Use the
customer/account reference supplied by RapidTrack. Debit-order onboarding may require a separate mandate.

G. CONSENT, POPIA & ACKNOWLEDGEMENT

By signing, both parties confirm that the information supplied is complete and accurate. The existing subscriber authorises RapidTrack
to contact the prospective new subscriber for purposes of processing this transfer. The new subscriber consents to RapidTrack
processing the personal and vehicle/asset information reasonably required to provide, administer, bill, monitor and support the service in
accordance with applicable South African law and RapidTrack's Terms & Conditions. The new subscriber acknowledges that the
transfer is only effective once RapidTrack has approved the application and confirmed activation/transfer in writing.

H. SIGNATURES

Existing Subscriber Name Signature

Date Place

New Subscriber Name Signature

Date Place

I. RAPIDTRACK OFFICE USE

Account Status Checked: Yes / No Outstanding Balance: R __________________

New Agreement Completed: Yes / No Debit Order / Payment Set: Yes / No

Transfer Approved By Effective Date



